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• Current Trends, Challenges, and Solutions 

• Integrate Data from Many Diverse Sources 

• Integrate Multiple Solutions and Deploy Automatically 

• Analytics from Classical Business Intelligence to 
Predictive Analytics 

• Big Data and Big Data Analytics Solutions 

• Making Analytics Easy to Use for Business Users 

• RapidMiner:  Key Facts, Solutions, Customer Successes 

• United Consult:  Analytics Expertise in Hungary 

Open Source Analytics Overview 



OVERVIEW: 
OPEN SOURCE 
ANALYTICS TRENDS 
Trends, challenges, and innovative solutions. 
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• More and more data becomes available for analysis 
• Structured and unstructured data 

• Diverse data sources need to be integrated 

• Big Data: very large amounts of data need to be analyzed 
 

• The tasks become more demanding and complex 
• Business users need insights for their decisions 

• More business processes need to be automated 

• Decisions need to be automated or supported in near real-time 

• Reporting the past is not enough, foresight is needed 

• Self-service BI requested => ease of use essential 
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• From Insight to Action:  Decision Support or Automation: 
• Automated Product Recommendation Systems in Online Shops 

• Marketing Campaign Optimization, Cross- & Up-Selling, Churn Prevention 

• Manufacturing Machine Failure Prediction and Prevention 

• Actionable Insights for a Predictive Company:  enable a faster, 
more agile, more effective, and more successful company: 
=> Act, before a problem occurs 
=> Act, before an opportunity is missed 
=> Reduce risks and costs 
=> Increase sales and profits 
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RAPIDMINER: 
SOLUTIONS AND 
CUSTOMER STORIES 
RapidMiner delivers the power of predictive analytics to 
business users. No programming required. 



RapidMiner 

Company Overview 

• Provides software, solutions, and services for predictive 

analytics, data mining, and text mining 

• Flagship product RapidMiner is the world-leading open-

source system for knowledge discovery, data mining 

and sentiment analysis 

– Easy to use, blazing fast, and very easy to integrate 
with any IT infrastructure  

– Support from a thriving community of contributors 
creating new extensions and applications  

– Processes designed in RapidMiner can be one-click 
deployed to RapidMiner Server, and instantly used 
for interactive reports, dashboards & web services 

• A unique Marketplace for independent developers to 

publish and monetize their innovative extensions 
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RapidMiner Predictive Analytics:  easy to use, deploy, and 
integrate – no programming required 

Key Business Metrics 

• Founded as Rapid-I in 
2006 in Dortmund, 
Germany; U.S. office 
opened in 2012 

• 30 employees worldwide 

• 10,000+ downloads/mo. 

• 35,000+ active 
deployments, with 
200,000+ users  

• 1000+ trained experts 

• 500+ customers in over 
50 countries 

• 35+ channel partners 

• 100+ active developers 



With access to over 1,500 operators, the Java-based visual environment of 

RapidMiner allows for rapid process development 

RapidMiner Visual Environment 

RapidMiner 

Process  
Design  
Environment 



The RapidMiner Server 
provides enterprise-wide 
process development and 
process to web-service 
conversion with dynamic 
dashboards and data 
visualizations. 

Representative 

RapidMiner Server  

Dashboard 

RapidMiner Server 
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Supported by strong analytics capabilities, the RapidMiner suite of 

applications let users visualize their data and models in a myriad of 

dynamic, customizable outputs. 

RapidMiner Data Visualization 



THE #1 PREDICTIVE 
ANALYTICS SOLUTION 

RapidMiner is unmatched in the industry. 



Highly-Ranked Vendor 

Source:  Rexer Analytics Survey 2013 



RapidMiner Leads the Market 



Here’s Why 
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• Open Source Community & Marketplace – Crowd-sourced innovation, 
quality assurance, market awareness. 

 

• Fully-integrated Platform – Integrated, process-based business analytics 
platform with focus on predictive analytics. 

 

• No Programming Required – Easy-to-use, low maintenance costs, 
standard platform for business analysts. 

 

• Advanced Analytics at Every Scale – In-memory, in-database and in-
Hadoop analytics offer best option for every size of database. 

 

• Connectivity – More than 60 connectors (incl. SAP & Hadoop), allowing 
easy access to structured and unstructured data. 



•  3,000,000 total downloads  

•  200,000 RapidMiner active users 

•  10,000 monthly product downloads 

•  95,000 newsletter subscribers 

•  1000 education customers 

•  500 customers 

•  100 certified analysts 

•  35 partners world-wide 

•  Platinum Partner United Consult with 130 consultants 

   in Hungary 

 

 

The Numbers 



A SELECTION OF 
OUR CUSTOMERS 



10,000+ Downloads per Month 

SELECT LIST OF RECIPIENT ORGANIZATIONS  

29 29 

Government & Defense Pharma & Healthcare 

Consulting 

Oil & Gas, Chemicals 

Financial Services Software & Analytics 

Retail 

Manufacturing 

Business Services 

Consumer Products Aerospace 

Technology 

Entertainment Academia 



30 

Sanofi 

Who > Global leader in 
pharmaceutical industry 
with 100,000 employees 
in 100 countries 

Solution > Prediction of 
sales volumes; CRM 
optimization; social media 
monitoring and sentiment 
analysis for identifying 
undesired drug side 
effects and automated 
alerts; network analysis 
and visualization for 
identification of most 
relevant target persons or 
computer network 
bottlenecks 

Telenor 
Group  

Who > Leading Financial 
Times Global 500 mobile 
operator with close to 150 
million mobile 
subscriptions in 29 
markets 

Solution > CRM 
applications including 
optimization of direct 
marketing campaigns, 
automated generation of 
product 
recommendations for 
cross-selling and up-
selling, customer churn 
prevention, and fraud 
detection 

GfK 

Who > One of the world’s 
largest market research 
firms with 11,000 
employees researching 
how people live, think and 
consume. Provides clients 
in 100+ countries with 
customer insight data, 
including services for the 
consumer goods, media, 
pharmaceutical, and 
services markets 

Solution > Sentiment 
Analysis of online text 
sources, including social 
media and other user 
generated content 

Select Customer Stories 
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mobilkom 
austria 

Who > Leading Austrian 
mobile phone service and 
internet provider 

Solution > Optimize the 
customer support by 
automatically categorizing 
incoming e-mails by 
content and forwarding 
them to the appropriate 
department or person in 
charge, thereby reducing 
response time and cost 
and increasing customer 
satisfaction 
 
 

PayPal 

Who > World leading 
online payment services 
provider 

Solution > Customer 
feedback and voice of the 
customer analysis, churn 
prediction and prevention, 
text mining, automated 
text categorization, and 
sentiment analysis to 
customer support and 
satisfaction and prevent 
customer churn 
 
 
 

SmartSoft    

Who > Provider of 
solutions for preventing 
fraud, money laundering, 
and risks in financial 
institutions 

Solution > Integration of  
Rapid-I’s predictive 
analytics engine into their 
solutions for fraud 
detection and fraud 
prevention for the 
financial and telecom 
sectors 
 
 
 

Select Customer Stories (continued) 



RapidMiner and RapidMiner Server have been implemented and integrated to 

address key business issues 

 

• Marketing response rates 

• Customer segmentation 

• Loyalty, retention, and attrition 

• Credit scoring 

• Fraud models 

• Resource planning 

• Asset maintenance, failure prediction and prevention 

• Life sciences 

• Social media monitoring 
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Use Cases 



OUR PREDICTIONS: 
VISION & ROADMAP 
Transform Market Penetration to Market Leadership 



RapidMiner v5.3 
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UPGRADED JANUARY, 2013  

RapidMiner v5.3 New Features 

• More powerful data analysis operators 
• Access to popular data sources 

including Microsoft Excel 2007 and SAS 
• Easier to use: new documentation for 

the 200 most important operations; 
new wizards, e.g. for defining execution 
schedules on the server or for complex 
regular expressions 

• More powerful analyses: more 
aggregation functions and 20 new 
functions for analysis and data handling 

• Improved robustness: safe-mode 
• In addition, more than 100 small 

improvements and bug fixes 

• Integrated with the Marketplace 
‒ Users now have access to a central 

storehouse of product extensions 
‒ Users and developers now have the 

option to monetize their extensions: 
they can now create not only free, 
open source extensions for 
RapidMiner but also commercial 
extensions  

‒ Supports in-program browsing of the 
Marketplace, defining favorites 
among the extensions, as well as 
online extension purchasing and 
direct download into the software 



RapidMiner v6.0 

35 

RapidMiner v6.0 New Features 

• Pre-built templates for self-service predictive analytics 
 

• New Welcome screen makes it easier and faster to get started 
 

• New Result view, with call to action(s) 
 

• New Statistics and Charts views 
 

• Improved Tours and Tutorials 
 

• Other improvements and bug fixes 

TO BE RELEASED IN NOVEMBER 2013 



RapidMiner Accelerating the Growth 

• RapidMiner (formely Rapid-I) has been growing and 

profitable for many years 

• US$ 5M Series A investment secured in October 2013 

• Rebranding and new web site:  November 4th, 2013 

• RapidMiner already is one of the most powerful and 

flexible predictive analytics solutions in the market 

• Now: Focus of on ease of use and self-service predictive 

analytics:  application templates,  tutorials,  etc. 

• Investement for accelerating the development of our 

innovative solutions and for further growth 
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• To become the de-facto industry standard for analytics 
built on an open stack. 
 

• To help business analysts fully harness the power of their 
data to predict the future. 
 

• To make it easier for organizations to extract value from 
their data. 

Our Vision 



RapidMiner 6 Preview: Ease of Use 

Application Use Cases 
for Business Users 

Ease of Use and First 
Predictive Analytics 
Results within 2-5 min. 



RapidMiner 6 Preview: Few Clicks… 
Step 1:   
Select your use case. 

Step 2:  Select your data 
set by drag & drop or via 
file browser. 



RapidMiner 6 Preview: Few Clicks… 

      Step 3:   
      View your data and select 
      the target variable,  
      for example the customer 
      response in a direct mailing. 



RapidMiner 6 Preview: Quick Results 

Step 4:  Run the analytics process.   
Step 5:  View analytical results, 
               valueable gain insights. 



RapidMiner 6 Preview:  Deployment 

      Step 6:  Deployment:  View the underlying RapidMiner 
      process details, customize if necessary, apply it, 
      integrate it, automate it, deploy it, … it is that simple. 



RapidMiner Application Use Cases 

For more application used cases: 

 

New book  published end of October 2013: 

 

RapidMiner: Data Mining Use Cases and 
Business Analytics Applications 

 

in the Chapman & Hall / CRC Data Mining 
and Knowledge Discovery Series, editors 
Markus Hofmann and Ralf Klinkenberg, 
authors from the RapidMiner development 
team and the RapidMiner community  
including developers, partners, customers, 
researchers, business users, covering 
many diverse use cases from research and 
industry 



• To become the de-facto industry standard for analytics 

built on an open stack. 

 

• To help business analysts fully harness the power of 

their data to predict the future. 
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Our Vision 



OPEN SOURCE ANALYTICS IN 
HUNGARY: 

UNITED CONSULT 

Certified RapidMiner Platinum Partner with highly skilled 

experts and many satisfied customers. 



10 years 

130 consultants 

Testing and Quality 
Assurance 

Business Intelligence 
Software 

Developement 

S. ENCSY Mátyás 

Business analyst 
Data Scientist 

 Architect 
Data modeler 
ETL designer 
Data miner 

Back-end developer 
Front-end developer 

Report developer 
Tester 

Project manager 
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IT Operation and  
Maintenance 

double-digit growth 



Linux 
MySQL 

Apache HTTP server 
Mozilla Firefox 

Zimbra 
Openoffice 

JIRA 
VirtualBox 

Eclipse 
Android 
DCMTK 
Emacs 
Vi 
Notepad++ 
GCC 
Java 
Perl 
Php 
Python 
Cygwin 
Tortoise SVN 

Mantis 
TestLink 
Savanne 
Bugzilla 
Jmeter 
Selenium 

RapidMiner 
R 
Talend 



Used as a specialized tool 
 Development 
 Testing 
 Data Mining 

 
 

Why? 
 Cheap initial cost 
 Not mature processes 



Chosen because 
 best in class 
 fast growing 
 enterprise ready 

Platinum partnership 
 1 Certified Rapid-I Master 
 4 Certified Rapid-I Analysts  

Other activities 
 Official courses 
 Education (ELTE, BME, Pannon, etc) 

 Hungarian translation 



DATA 
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RapidMiner 
• Boston, MA, USA 
• Sunnyvale, CA, USA 
• Dortmund, Germany 
• 35+ partners world-wide 
 

www.RapidMiner.com 
 

contact@rapid-i.com 
 

klinkenberg@rapid-i.com  

S. Encsy Mátyás 
 

United Consult Ltd. 
• RapidMiner Platinum Partner 
• Headquarter in Budapest 
• 130 Consultants in Hungary 
• Local support and expertise 
 

www.United-Consult.hu 
 

Matyas.Encsy@united-consult.hu  
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